
TIPSPLAN, DEFINE, AND TEST YOUR 
AUTO ATTENDANTS 
1.

2.

3.

4.

5.

MAIN LINE AUTO ATTENDANT: 
REQUIREMENTS
Number:
Extension:
Language:
Business Hours:
Holiday Schedule: 
Name Dialing Entries:

First-level Extension Dialing:
Business Hours Greeting (custom): 

MAIN LINE MENU
ADMINISTRATION
DEPARTMENT
MENU

*

CUSTOMER
SERVICE MENU

KEY DESCRIPTION ACTION NUMBER
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CUSTOMER SERVICE AUTO 
ATTENDANT:  REQUIREMENTS
Extension:
Language:
Business Hours: 
Holiday Schedule: 
Name Dialing Entries: 

First-level Extension Dialing:
Business Hours Greeting (custom):

After Hours Greeting (system default):

ORDERS CALL CENTRE
Number:
Extension: 

ADMINISTRATION AUTO 
ATTENDANT:  REQUIREMENTS
Extension:
Language:
Business Hours:
Holiday Schedule: 
Name Dialing Entries: 

First-level Extension Dialing:
Business Hours Greeting (custom):

dialing):

KEY DESCRIPTION ACTION NUMBER
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KEY DESCRIPTION ACTION NUMBER
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*

KEY DESCRIPTION ACTION NUMBER
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